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LAUNDRY BEYOND LAUNDRY

SUSTAINABILITY REPORT - 2019 SUMMARY

&
[}

N

s ‘
&
<

@

A
~

3 a ke ;}Fi

SO@HHH s

£ i

QSHIT9
Q€ THD
99089 &

OE&TH
O%é ¢

al - 1
&

GIRBAU, LAUNDRY
BEYOND LAUNDRY

We are one of the leading groups in the world
in innovative and sustainable solutions for the
laundry industry, based on our own products
aimed at a global market.

o

Manufacturing
sites (Spain,
France and
China)

S%

Increase in
sales compared
to 2018

17

Subsidiaries

A

Business units
(Commercial,
Vended, Industrial
and Services)

182.3

million €
turnover

VIC AND GIRBAU
ROBOTICS
FACILITIES NEW
LAYOUTS to improve
efficiency and
increase capacity.

We celebrate 30
YEARS IN FRANCE
where we have more
than 4,000 clients
and 20 official
distributors.

EMPLOYEES

Empowerment, communication, training and
development, equality, life-work balance, and
health and safety are the pillars on which
trust is built.

16,281.26
956 Total training
Employees hours
82%
Full-time
contracts
59%
Workforce between
,Q, 30-50 years
12.51 24%
Frequency Women
rate*
0.487
Severity
rate**

*Represents the number of accidents with sick leave (including
accidents in itinere) for every million working hours.

**Represents the number of lost days per accidents per thousand
worked hours).

At GIRBAU S.A. we opened the SOCIAL SPACE,
with a canteen, gym and multipurpose room, for
employees.

WE HAVE IMPROVED ACCIDENT RATES thanks
to promoting initiatives with this objective.

ENVIRONMENT

Our manufacturing process, and in
general the lifecycle of our products, is
based on optimising the use of natural
resources and energy, and constant
improvements to mitigate and minimise
their environmental impacts.

0.067 kwh/€ turnover
Manufacturing facilities
energy consumption

0.081 I/ turnover

Manufacturing facilities
water consumption

0.015 kg CO, eq./€ turnover
Manufacturing facilities
greenhouse gas emissions
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GIRBAU S.A. facilities (G1, G2 and G3) and
GIRBAU Shenguang facility (G7) implemented an
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WE ARE INNOVATION

R&D and innovation are one of GIRBAU’'s main

growth engines.

= R&D, application of new technologies and new

product development.

« GIRBAU LAB, the open innovation platform

for the laundry industry.

o

ANNUAL TURNOVER
DEDICATED TO R&D&

COMPACT+

New from GIRBAU
Robotics that
combines five
functions in one
machine: feeding,
ironing, drying, folding
and stacking.

MOBILE
LAUNDRY MINI

Introduces a new

concept of transportable,

adaptable and plug &
play laundry.

CLIENTS

SAPPHIRE

GIRBAU's Internet of
Things to monitor
the machines and in
the near future, to
suggest actions for
their optimal use
(water and energy).

WET CLEANING

A comprehensive and
greener solution in
partnership with major
chemical companies.

We are client-centric and always adapt to our
customers’ needs, striving to offer the most
appropriate and personalised solutions.

+100

COUNIRIESWYHNERERRODEICTS

ARE MARKETED

ATHENA PROJECT

A transversal and global project designed to
define the strategy to be followed in order to
provide an excellent customer experience. It
starts with segmentation in order to focus on
different markets through different marketing
strategies. The customer journey identifies the
points of contact with the customer in order to
accompany them through each of their needs at
every stage, even beyond the buying process.

E-COMMERCE

We launched the e-commerce website, for the
purchase of spare parts, to offer customers a fast,
easy and immediate service.

PRODUCT AND COMPONENT

CERTIFICATIONS

A guarantee for our clients that all our products
comply with the strictest quality and safety

regulations.

SOCIAL ACTION

We are socially committed to the local
communities surrounding our workplaces.
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Consolidated
result for
social action

protection

FUNDACIO
PRIVADA GIRBAU

people

Society

Environment

Initiatives that
contribute to

development

WE SUPPORT
SPORTS

ACTIVITIES

Vic table tennis
Vic Basquet Club

WE SPONSOR :
FIRST TECH
CHALLENGE
CHAMPIONSHIP
SPAIN

improvement

The subsidiaries in the rest
of the world also carry out
sponsorship actions and
collaborate with local NGOs.

environmental management system certified
according to the ISO 14001 standard.

Installation of solar panels for self-generated
electricity on the roof of G1, with an output of
99.96 kWp in the first phase.

Every two years, the Fundacio Privada GIRBAU
holds the "NATURE AND SOCIETY” AWARD
which is designed to recognise local and citizen
initiatives in favour of nature and its conservation.
In 2019, the SECOND EDITION OF THE AWARD
was held and the winning project was La Sinia
Environmental Association’s “Network of
Environmental Observers of the Gaia River Basin.”

Through a collaboration with Elisava University
Design School and the subject on materials, we
work to recycle and give a second life to the solid
waste generated by dryers, ironing machines, and
washing machines.

@ Anthesis Lavola



